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We, at Onsor Technologies, sincerely hope that you have a smooth
experience and complete satisfaction with our product. The
following warranty policy has been issued in accordance with the
consumer law(s) in the Sultanate of Oman and is in the best
interest of the consumer and Onsor Technologies LLC. Onsor
Technologies warrants this product to be free from manufacturing
defects in materials and workmanship provided the usage of the
device is in compliance and accordance to Onsor's published
instructions and guidelines in the Owner Manual.

Onsor does not warrant the device(s) from failure resulted from misuse, third—party

accessories use, normal wear and tear, external factors including fire, liquid contact,

humidity, improper maintenance, accident, services carried by non—OTSP or any other

actions not within Onsor’s control. This warranty does not apply to:

(@) Tampered, repaired, or modified devices by unauthorised personnel.

(b) Damage caused by the use of third—party products, accessories or
software.

(c) Damage occurring due to wear and tear and/or normal aging.

(d) Cosmetic damage including dents, scratches, breaks and other.

(e) Damage caused by misuse and neglection or abuse.

(f) Damage occurring as a result of improper installation, cleaning or
maintenance.

(g) Damage caused by external factors including weather conditions, natural
disaster, fire, liquid contact and other.

(h) Software issuesincluding but not limited to data loss, viruses, corrupt files,
etc.
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